
Scanner on,
LEDs steady?

LED flashing: wait
5 minutes

Still flashing? Scanner
off, remove parallel

cables and other
devices, scanner on

Yes

Troubleshooting: USB Scanners, PC

Unlock
transparency

adaptor, connect
to scanner

No
Transparency
Adaptor fitted?

Connect power to
transparency

adaptor BEFORE
power to scanner

Yes

Scanner Test
OK?

Windows 95,
98 or NT?

Fail

Windows NT4 does not
support USB. Windows

2000 USB drivers due for
release Feb 2000.

Check System control
panel - Windows version

must be 4.00.950B or later

Check Add/Remove
Programs control panel: is
USB Supplement listed?

Run usbsupp.exe from
your Windows95 CD-ROM

May require USB
Update 2

USB Power Save may
have disabled scanner -
unplug scanner power
cable, reconnect, try

Scanner Test

1. Unplug any other
USB devices. 2. Move
scanner to other USB

port if 2 ports

Scanner warms up
every time? Leave the
Power Save program

running.

Try usbready.exe
program to

diagnose USB
config problems

Windows 98

Windows 95

950B or 950C

Yes

No

NT4

The Win95
OSR2 upgrade

is needed -
Win98 may be a

better option!

950 or 950A

http://support.umax.co.uk/faqs/usb.htm

http://support.umax.co.uk/faqs/usb.htm

http://support.umax.co.uk/technotes/f112B.htm http://www.usb.org/data/usbready.exe

Removing
other devices
fixes problem?

No

USB power
problems: remove
all self-powered
devices (those
that take their

power from USB
bus only)

Make sure
powered devices
are plugged in to
mains and ON

Try connecting
scanner power

supply directly to
wall mains socket

Power problems
probably caused
by high load on

USB bus -
consider a

powered USB hub

Yes

Chipset issues:
some VIA

chipsets require
patches to

improve USB
support http://

www.viatech.com/

INTEL82371SB
earliest

implementation of
USB, not reliable
with high-power
devices such as

scanners
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